I'BYK «Boarorpaacknii rocyaapersennsrii TeaTp «llapunbinckas onepa»

IJIAH MEPOIIPUSTHI

[0 yJIyIIeHHI0 KaYecTBa paboTsl

na 2025-2026 rr.

Ne Hoxkazarens IL1anoBbie nokasarenu no y/Iy4lIeHHI0 Ka4YecTBa Hepuoguunocrs
n/n ' paboTsi H CPOKH peain3aiuu
1. OTKpPBITOCTH ¥ I0CTYIHOCTH HH(OPMALHH 06 OpraHu3aNME KYJIbTYpBI

I.1. |Hamame B nmomemenumsx Tearpa | Perynspao . npoBomuts NPOBEPKY  aKTYyaJbHOCTH 1 pa3 B kBapTan B Teuenue
HH(OPMALIHOHHOIO CTEHAA C yKa3aHHEM uHpopMaluH 06  yupemuTene, CTPYKTYype H IUIAHOBOTO TIEPHO/IA
OCHOBHO#H MH(OpMaIuK 06 yUpeXkIEHHH. | yUpeaUTeTbHBIX JAOKYMEHTaX,  pa3MelleHHOW  Ha

HH()OPMALHOHHOM CTEHJIE.

1.2. | Hanonuenne odunuansroro caiita Teatpa | Perymspro  npoBomuts IPOBEPKY  aKTYallbHOCTH 1 pa3 B xBapran B TeueHue
aKTyalIbHOH OCHOBHO¥ MH(opManuel 06 | mEpopMamun o6  yupemutene,  crpykType u TJIAHOBOI'O IEpHO/ia
YUPEXK/ICHHH. YUPCIMTEIIbHBIX ~ JOKYMEHTAaX,  pasMelleHHOW  Ha

ouIHanEHOM caiiTe TeaTpa.

Tectuposars noctymHocTs pasmemensoi HHpOpPMALHH
U3 pas/iMYHbIX Gpay3epoB u MoOumBbHBIX OC. Tectuposars
MHICKCAIMIO CalTa TeaTpa HOMCKOBBIMHA CHCTEMAMH.

1.3. | Undopmanus o TEKyIMX ® HOBBIX | Pasmemars Ha odummanerom caiite Tearpa Bclo [ [locTosHHO MO Mepe mosBlIeHHs
MEpPONpHATHAX TeaTpa, BXOAAMX B | MHOpMALHIO O PENEPTYapHBIX  CIEKTaKIsAX | uH(pOpMaIHu
penepryap Tearpa. KOHIIEPTHBIX MNPOrpaMMax, rOTOBAIIMXCH IIPEMbEpax M

APYTUX 3HAYHMBIX MEPONIPHATHSX.
Hanonnenue akryansuoit mudopmanmeit OHIHATBHBIX
COOOLIECTB ¥ KAHAIIOB TeaTpa B COLMATBHBIX CETSIX.
1.4. | Obecneyenne u byskunonnposanue | Obecrneuenne JIOCTYITHOCTH CNocoBoB 06paTHO# CBSI3H C IlocTosHHO




AMCTAHIMOHHBIX (GopM o6paTHOH cBsI3M M
B3aHMO/IEHCTRHSA.

MIOMOIIBIO: ;
- obuumambHOro caifta Teatpa (pasmen «ocreBas
KHHTa»);

- oOpauieHnii B conranbHbIX CeTHX;

-  OJICKTPOHHBIX  CEPBHCOB  MOJIa4H  3JIEKTPOHHBIX
obpamenwii (B T.4. «ocycnyrn. Pemaem BMECTe»);

- OpHUMATLHBIX TeneOHOB u OJIEKTPOHHOH MOYTHI
Tearpa.

Oxasanue ycnyru no 6ponupoBanmio Mect
Ha MEPONIPHSATHS TeaTpa AUCTAHIIHOHHO.

O6ecneynTs  BO3MOXKHOCTE OpoHupoBanus MecT Ha
MEpONIpHATHs TeaTrpa Mo TenedoHy, ¢ HCHOIB30BAHHEM
cpeacts cetu MuTepHeT).

ITocrosinHO

2. Kom¢oprHocTs ycinoBmii npexocrapienns YCIYT, B TOM YHC/Ie BPeMs 0KHAAHHS IPE0CTABICHHSA yeayr

2.1. | YpoBenr komdoprHOCTH npebbiBanus | OGecrieunBaTh  BBICOKHI YPOBCHb  KOM(pOPTHOCTH IMocrosiaHO
TpaXX/IaH B TeaTpe. npeObiBanuWsi B TeaTpe  (YMCTOTA IIOMEILEHHUH,
KOM(OPTHLIIH TeMIeparypHblii pexum).
OGecniewnts HamMuMe M JOCTYIHOCTH CaHUTapHO- [loctosiHHO
TATHEHHICCKUX TIOMEIICHHH /Ul noceTuTenel (umcrora
TaKuX MOMELICHHH, HAINYUE CPEJICTB TMTHEHBI | TIP. ).
OGecneunts momnepKanue nopsaka u  komdopra B [TocrosizHO
rapaepobHoii 30He, 30HE OTHBIXA (trearpanbubix (oiie), a
TaK XK€ MOHATHOH HABHIAllMM BHYTPH 31aHHUs T€ATpa.
2.2. | TpancnoprHas u mnemas roctynHocTh | Obecnieunth  KOM(OPTHBIE ©  Ge3omacHb JOCTYII IMocrosnuo
OpraHH3aIMH KyJIbTYpEL. NOCeTUTENEH K 3aHMIO Tearpa (YMCTOTA IPHIEraromei
TEPPUTOPHH, OCBEICHHE).
2.3. | Hanuune  BO3MOXHOCTH ynanensoro | Ilojepxwuats B pabouem coctosHum OHIIETHYIO cHCTEMY EsxenneBno
NPHOOpETEHHs GHMIIETOB HA MEPONpPHATHS | Jyis npuoOperennss GHIETOB HA OQMIHMATBHOM caiiTe
Tearpa. Tearpa.
24. | Ynoberso mnonb3oBanus 9NEKTpoHHBIME | O6ecnieunBarh paGoTocnocobHOCTE ounHanBHOIO caiita ExenneBno
CEepBHCaMH, [PENOCTABISIEMBIMH | T€aTpa, B TOM 4YHCIE HA MOOWIIBHBIX yeTpoicTBax
YUPEXJIEHHUSAM JUISl IOCETHTENICH. COBpeMEHHKIMH Gpay3sepamu.
2.5. |Bpems  oxugamus  npeocTaBicHNS | OGECICINTE CBOCBPEMECHHOE pearupoBaHHe Ha 3anpockl, | ExeznesHo, o Mepe MOCTYTUICHHS
YCIIyTH. nocTynaromue  OT  mHoceTHTeneif,  OTHOCHTEIBHO 3a1pocoB
OpHOOpeTeHHs:  GMIETOB W MHOI uHpOpMaIHH,




CrIocoOCTBYIONISH IPUBIICUECHHIO 3pUTENEH B TEaTp.

2.6.

I'paduk paboTs! TEarpa.

Cobmonenue  yCTaHOBJIEHHOro  rpapmka  paGoThl
YUYPEXK/ICHHUS, B TOM YHCJIE TeaTpabHOM KAacChL

ExenHeBHO

3. JocTynHOCTD YCJIYT Jisi HHBAJIHIOB

3.1

JloCTyIHOCTH
OrpaHHYCHHBIMA
3/I0POBBIO.

yenyr  Juis JMn C
BO3MOXXHOCTAMH 110

IMoepXxuBaTh B Ha/UIEKAMEM BHIE BXOJHYIO TpyMmy,
06opy10BaHHYIO NaHyCaMH. Obecneyenue
TPAHCIOPTHPOBKH HYXIAIOLIMXCA JIMIl  HA Kpecnax-
KOJIACKaX NpH HEOOXOAMMOCTH.

ExenHeBHo

O6ecneunTs MecTa s IIApKOBKM TeaTp TPaHCHOPTHBIX
CPEJICTB JUIsl JTHI[ C OPAHHYEHHLIMH BO3MOXKHOCTSAMH IO
3I0POBBI0 B HEMOCPEJCTBEHHOH OJM30CTH KO BXOAy B

Tearp.

ExenneBHO

OGecnievyenre  (YHKIMOHMPOBAHMS  IOpy4YHEH  H
paCIIMPEHHBIX JIBEPHBIX IPOEMOB Ui OOecreYeHus
NOCelleHWss  Tearpa JIMIAMH €  OrPaHUYCHHBLIMH
BO3MOJKHOCTSIMH, 4 TaK )K€ HABHTAIMH 110 3/JaHHIO TeaTpa.

ExxenneBHO

3.2.

JloctynHOCTh OQUIMATBHOIO caiTa Tearpa
JIJIs1 HHBAJIHOB.

IToyiepkanue paGoThl BEPCHH OQHIMAIBLHOIO CaTa s
CclIabOBHIAIIINX.

ITocTostHHO

4. JloGpoxkenaTe]bHOCTh, BEAJIHBOCTh H KOMIIETEHTHOCTH PA0OTHHKOB OPraHH3AIMHE KY/IbTypbi

4.1.

JloOpoxenarensHOCTh, BEXK/IHBOCTD,
KOMIIETEHTHOCTh pabOTHHKOB TeaTpa.

ITpoBomuTe BBOAHBIE M  pabouWe  MHCTPYKTAXKH
COTPYAHHKOB, OCYIIECTBIISIOIIHX  HEMOCPEACTBEHHYIO
KOMMYHHKAI[MIO C ITOCETHUTENSIMH Tearpa Ha IpeaMeT
6ecKOH(IMKTHOrO, BEXIHBOIO H J0OpOXKENaTeNbHOro
obmenus.

ITpu npueme Ha paboty, nanee 1
pa3 B 6 Mecs1eB

[IpoBOHTh TECTHPOBAHHE COTPYJHMKOB Ha INpeaMeT
3HAHMS TPEJOCTaBISeMBIX YCIYT H  CHocofoB  HX
MOJTyYCHHUS.

1 pa3 B 6 Mecs1EB.

4.2.

JlanHble ©= y  PYKOBOAAIIEM  COCTaBe
VUpeXZIEHHsl  KYJbTYPBL, peXHME H
rpapuke ux  paboOThl,  AKTyalbHOM

KOHTaKTHOH MH(pOPMAIIHH.

CBoeBpeMeHHas akTyalM3alldsi JlaHHBIX B pasjenax
«PykoBoncTBO» ¥ «KOHTaKTH» Ha O(PHIHAIBHOM CalTe
Tearpa.

ITo Mepe H3MEHEHHs JaHHBIX

4.3.

Pasmens! [uUisi HaNpaBICHHS MPEIUIOKEHHM
10 YJIYHIIICHHIO KayecTBa yCIyT TeaTpa.

O6ecrieuynTs BO3MOXHOCTh HATPABICHHS NPEIOKEHUMH
110 YIMYEHHIO KAa4ecTBa YCIyr Tearpa Ha O(HIMAIbHOM

E>xxemecsiuHbIii KOHTPOIb
CBOEBPEMEHHOE pearnpoBaHue Ha




caiite Tearpa (pa3aen «ocTeBas KHUIay), obHIHATEHBIX
3NeKTPOHHBIX TMOYTAaX TeaTpa, a TaK K€ PasMEIICHHE
uadopmanua 0 BO3MOXKHOCTH  OIEHKH  PabOThI
OpraHu3aly MyTeM MPOXOXKICHHS ONpoca.

obpaieHus

5. V10BJICTBOPEHHOCTD YCJIOBHAMHA OKA3aHMA yCJIyT

51. | KauectBo mpoBesenusi Meponpustai | HeykoCHATENBHO co6/0/1aTh BHICOKHX XYI0XKECTBEHHbIN [MocToanHO
Tearpa. ypOBEHb IPOBOMMBIX B TEATPE MEPOIIPHATHH.
5. | Omenka kauecrsa paboThl opranusanuu Ha | [lojepxusare B pabGoyeM COCTOSIHHH CCBUIKY Ha B tegenne 2025 r.

OCHOBaHHMM  OINPEJCJIEHHBIX  KPHTEPHEB
> dexTuBHOCTH pabOTHI, YTBEPHKACHHBIX
YHOJIHOMOYEHHBIM OpraHom
ACIIOJTHUTE/ILHOMN BIAcTH.

MOpAIOK  OLEHKH KayecTBa paboThl OpraHM3alluy,
pa3sMemeHHOM Ha OQUIMATEHOM CaHTe Tearpa.

Pasmemarh cQOPMHPOBAaHHBIH IJIAH MO YIy4IICHHIO
KauecTBa YCJOBHI NPEJOCTaBJICHHS YCIOyr B Tearpe Ha
o(UIMATBHOM CaiiTe TeaTpa B pasjene «JIOKYMEHTBD).

ExeroaHo

.




